Raba Axle Litd.

Member of the Raba Group

We engineer, you drive

QUALITY POLICY

Raba Axle Ltd. is determined to establish total quality.

In the interpretation of Raba Axle Ltd. Quality applies both to its products and to services, to
its internal processes, and to the consideration of the interests of the interested parties (cus-
tomers, owners, employees and the environment).

Raba Axle Ltd. Quality Management Philosophy:

Customer focus

We define the customer and applicable regulatory requirements and strive to ensure that all parties
involved understand and comply with these requirements within the organization.

Risk-based thinking

To achieve our goals, we take a risk-based approach that is part of improving our business and
processes.

Error free shipments

Our goal is a O-error strategy, to which end we address the risks and opportunities that can affect
the quality of our products and services, and thus the satisfaction of our customers.

Responsibility of Leadership

Our leaders are committed to the effectiveness of the management system and the fulfillment of
expectations, the importance of which is regularly communicated within the organization.

Involvement of employees

We constantly encourage our employees to contribute to the development of our processes through
their skills and experience, thus increasing the satisfaction of our customers.

Quality awareness

Quality assurance is the responsibility of management and the obligation of employees at all levels.
Every employee is responsible for the quality of his or her own work. All of our employees strive to
perform below the accepted error rate, hereby increasing customer satisfaction.

Continuous development integrated into the process

Continuous improvement of our management system and continuous increase of efficiency related
to our performance are an integral part of all work processes. Therefore, the all-embracing philoso-
phy of continuous improvement applies to all departments.
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